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1.

Login page

1.1. Login through HKBN Web site — http://hkbnes.net/en/accountservices

e Click "MyAccount" to access the eCustomer Service login page.
e Choose “eCS/ManagedBiz” in Account Type
e Enter your Username and Password and then click the "Login" button.

i] Account Login W Payment Methods

€Y \yaccount > = By Mail v
@ Broadband Network LY 4 [@ In Person LY 4
& Cloud Solutions A ¥ 4 By Autopay/ Credit Card A ¥ 4
Voice Communication v PPS Payment By Phone Service (PPS) ~
@ Other Services LY 4 ﬂ Through 7-Eleven/ Circle K Convenience Store/ v
VanGO Conveience Store/ CR Vanguard
il C"Ck "MyAccount”. @ Through Internet Banking A v 4
B2 Aomaic Tellr Machines (ATM) v
(ATM)
E Through ATM with JET PAYMENT Service A v 4
lﬁ Cheque Deposit Machine ~

Account Type | eCS/ManagedBiz

Usemame:  |eCS Username. | | Forgot Account No. / Username
.:iju Remember Usemame
Password© | | password | | Forgot Password

2. Choose “eCS/ManagedBiz” in Account Type.

3. Enter your username & password.

4. Click “Loain”.

[v]|} Login Guideline


http://www.newworldtel.com/

1.2. To start ManagedBiz

e Click "ManagedBiz" to start.
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ngasnone | Emerprise Solutions
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- 3 NWTIT22, & Click “ManagedBiz” to start.
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2. To Manage your International Call Enquiry

2.1. To specify criteria to retrieve instant call records

Click "Manage Your International Call Enquiry" under IDD 009.
Select the account number that you want to retrieve.

Select Invoice Group, Name & Service No.

Specify the time period (within 30 days).

Select the call type (IDD, ICC or GCF).

Select the call destination.

Click the "Submit" button.

‘ RESE
Enterprise Solutions

Help Logout
Instant International Call Enguiry ~ 1DD Usage Statistics
Manage Your International
Call Enquiry 0 Ny .
Minsage Vs Tirvsise Crmmp - Instant International Call Enquiry
Manage Your Account Info Please select your customer account number and click "Submit”.
Useful Information
Choose your account number v 1. Sele_Ct Account no.,
Dedicated Internet Access Invoice Group All v Invoice Grou P,
gus Name Al v Name & Service no.
Data Centre Service No. All v
Cloud Computing Services /
Infinite Server Call details within the previous 30 days 2. Select the call
MPLS.IP.VPN / From : 30-07-2016 ]E’(D&MM—YYYY) details period.
International IP-VPN To: 05-08-2016 |2 oD-Mm-yYYY)
Metro Ethernet / MetroNet
SMS Broadeast Please select the call type(s) you need 3. Select call type
s ¥ DD 009 (009) (IDD, ICC or GCF).
it M International Calling Card (ICC - Outbound Call only)
General Account ¥ Global Call Forward (GCF)
MyAccount o 4. Select the call
Please select the destination [All v destination.
B Emat [ submit:

5. Click “Submit”.

cscorp@hkbnes.net




EELE
Enterprise Solutions

Manage Your International
Call Enquiry

Manage Your Invoice Group

Manage Your Account Info

Useful Information

Dedicated Internet Access
(DI&)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

8 Email

cscorp@hkbnes.net

Instant International Call Enquiry 10D Usage Statistics

£} Instant International Call Enquiry

Customer Account Number - 3000815746-001

Heip

Logout

From 30-07-2016
To 05-08-2016

Retrieve result of instant call record.

Latest Rating Date - 2012-02-27 235209

| Back | Downioad |

According to our current record, there is no 1DD information for this line on te speciied date

m Destination No. Destination l Type (Mobile) [l)alu Start Time I Duration m

Remarks. The call information is for reference only. Please refer 10 your invoice for the final figures



2.2. To view IDD Usage Statistics

e Click "Manage Your International Call Enquiry" under IDD 009.
e Click on the tab "IDD Usage Statistics".
e Select the account number that you want to view.
e Click the "Submit" button.
o Select the month.
o Select the Sorting Criteria.
o Click the "Submit" button.
E'.?...:%’% mﬁfpﬁf Solutions

< Back Help Logout

IDD 009 Instant International Call Enquiry IDD Usage Statistics
Manage Your International :
Call Enquiry 0 iy 1. Click on the tab “IDD Usage
Manage Your Invoice Group w0 Usage Statistics Statistics”.
Manage Your Account Info Please select your customer account number and click "Submit”.
Useful Information
Customer Account Number:
Dedicated Internet Access
(D14) 2. Select the account number.
Data Centre m
Cloud Computing Services / 3. Click “Submit”.
Infinite Server
MPLS-IP-VPN/
International IP-VPN
BEE | oo
ngassons | Emerprise Solutions
Heip Logout
Instant International Call Enquiry IDD Usage Statistics
Manage Your International
Call Enquiry o
Manage Your Invoice Group ~ IDD Usage Statistics
Manage Your Account Info i A Himbe
ustomer Account Number:
Useful Information Month Aug 2016 ‘| (Previous 6 months) 4. Select the month.
Dedicated Internet Access !
S SOILIN HIEENENOn Iy 5. Select the sorting criteria and
Data Centre @® Minute @ Destination (Top 10) display information.
Cloud Computing Services / () Charge () Destination (All)
Infinite Server () Line Summary
MPLS-IP-VPN/ () Usage on Account Code
International IP-VPN
Motro Eiliccact] MeteolNot Remark: The call information includes all outbound calls from IDD 009 / ICC / GCF made 2 days and earlier.
SMS Broadcast ) “ .
Submit » 6. Click “Submit”.
Share Zone



Instant International Call Enquiry IDD Usage Statistics

© |DD Usage Statistics

Customer Account Mumber
Month

= Minutes Charges

5,592,322

4,193

2. 796,67

1,398,333

oo o s G

PHILIPFINES
MOBILE - 41.97% 54593.33 $0.00
SMART
FHILIFFINES
MOBILE - 19.63% 261634 $0.00
GLOBE
5. KOREA

12.46% 166062 $0.00
MOBILE-KTF
5. KOREA

1058% 1,410.32 $0.00
MOBILE-SIK
MALAYSIA 3.05% 406.93 $0.00

S, KOREA MOBILE-KTF

PHILIPFIMES MOBILE - GLOBE

S KOREA MOBILE-SE

MALAYSTA

S, KOREA MOBILE-LS
PHILIPPIMES MOBILE - DIGITEL
IEES)ENESIA MOBILE - TELKOMSEL

OTHERS

PHILIPPIMES MORILE - SMART

100 St ot | <Top>



2.3. To assign/change Invoice Group and Name to service number

e Click "Manage Your Invoice Group" under IDD 009.
Select your customer account number.
Click the "Submit" button.
Click the "Edit" button.
o Assign Invoice Group and Name to service number.
o Click the "Submit" button to save changes.
o Click the "Back" button to undo changes.

o

EESE
Enterprise Solutions

| _HE

HOMNG KONG
RASABRANS RETWERE

< Back Help Logout

IDD 009

Manage Your International
Call Enquiry Please select your customer account number or enter your service number and click "Submit”.

€3 Manage Your Invoice Group

Manage Your Invoice Gronp

Manage Your Account Info (®) Choose your account number

Useful Information

Dedicated Internet Access m

(DI4)
Data Centre

1. Select your account number.

Cloud Computing Services / 2. Click “Submit”
Infinite Server : :

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet

EEAE
Enterprise Solutions

HON oN
RASABRARS HLTWER

Help Logout

o Manage your invoice group
Manage Your International

Call Enquiry Customer Account Number:
Manage Your Invoice G r
Manage Your Account Info

Finance 0og
Useful Information

IT 009
Dedicated Internet Access ;
(DI14) Custamer Service 0og
Data Centre m m
Cloud Computing Services / Please select bill format ; i
Infinite Server ® By Invoice Group 3. Click "Edit”.
MPLS-IP-VPN/ © By Invoice Group with page break
International IP-VPN
Metro Ethernet / MetroNet . . . o
Remarks: Your selected bill format will be effective from the next invoice.

SMS Broadcast



EEAE
Enterprise Solutions

ck

4. Assign invoice group to the _m

service number.

IDD 009 €3 Manage your invoice grorz 5. Assign name to the service
M; Your I ional
C;I; g:q'i‘;:r e Customer Account Number: number.
Manage Your Account Info
Finance 009
Useful Information
IT 009
Dedicated Internet Access ;
(DI14) Customer Service 009
Data Centre | Back | Submit - | o " :
6. Click “Submit” to save or click
Cloud Computing Services / “ »
Infinite Server Back” to undo.
MPLS-IP-VPN/
International IP-VPN
<Top>
2.4. To change bill format
Click "Manage Your Invoice Group" under IDD 009.
e Select the bill format.
e Click the "Submit" button.
e | oo
T xowe | Emerprise Solutions
Help Logout
; : o Manage your invoice group
?:?; ;:%:q:gr Iadaatans’ Customer Account Number:
Manage Your Account Info
Finance 0og
Useful Information
IT 009
Dedicated Internet Access ;
(DI14) Customer Service 0og
Data Centre m m
Clom'l Computing Services / Please select bill format 1. Select the b|” format.
Ininite Server @® By Invoice Group
MPLS-IP-VPN / © By Invoice Group with page break ick « it”
International IP-VPN i p.willpag 2. Click “Submit”.
Metro Ethernet / MetroNet . . _ o
Remarks: Your selected bill format will be effective from the next invoice.
SMS Broadcast
Share Zone
<Top>

10



2.5. To check your IDD Account Code

e Click "Manage Your Account Info" under IDD 009.
e Select your account number and click the "Submit" button.

| _HE

HONG KONG
RASABIARS RLTWERE

EEAE
Enterprise Solutions

< Back Help Logout

IDD 009

Manage Your International
Call Enquiry Please select your customer account number and click "Submit".

© IDD Account Code Enquiry

Manage Your Invoice Group

SANNEpE i cCoun ISt ® Choose your account number 1. Select your account number.

Useful Information () All managed accounts

Dedicated Internet Access
(DI14)

Data Centre

Account Code | | 4 digits (Optional)

Cloud Computing Services /

Infinite Server m 2. Click “Submit”.

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

11



2.6. To search for Country Code and Access Number

e Click "Useful Information" under IDD 009.

Click on the tab "Country Code" to find country code for outbound calls.
Click on the tab "International Calling Card Access Number" to find access number for

inbound calls.

EESE
Enterprise Solutions

| _HE

HONG KONG
RAGABRANS RETWERE

IDD 009

Manage Your International
Call Enquiry

Manage Your Invoice Group

Manage Your Account Info
Useful Information

Dedicated Internet Access
(DI4)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

B4 Emai

cscorp@hkbnes.net

Country Code

3 Outbound Call

Outbound Call (Calling from Hong Kong t
ABCDEFGHLJLKLMNQO,

N,

AIC No.:

0
P

To find out Country Code.

Heip

International Calling Card Access Number

UVvwyz

Logout

Country Code [ Area Code Time Difference (Hour)

AFGHANISTAN
ALBANIA

ALGERIA

AMERICAN SAMOA
ANDORRA

ANGOLA

ANGUILLA
ANTARCTICA
ANTIGUA & BARBUDA
ARGENTINA-BUENOS AIRES
ARGENTINA-LA PLATA
ARMENIA

ARUBA

ASCENSION ISLAND

AUSTRALIA-
BRUNSWICK/HOBART/MELBOURNE

AUSTRALIA-BRISBANE/GOLD COAST
AUSTRALIA-CANBERRA/SYDNEY
AUSTRIA-GRAZ
AUSTRIA-SALZBURG
AUSTRIA-VIENNA

93 35
355 7
213 5
684 -19
376 7
244 7

1-264 12
672 5
1-268 12
54-11 11

54-21 11
374 4
297 12
247 -8
61-3 3
61-7 3
61-2 3

43-316 -7

43-662 7
431 7

12



EEGE
Enterprise Solutions

Manage Your International
Call Enquiry

Manage your invoice group

Manage Your Account Info

Useful Information

Dedicated Internet Access
(DI4)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

8 Email

cscorp@hkbnes.net

Help

Logout

To find out Access Number.

Country Code International Calling Card Access Number

© International Calling Card Access Number

Inbound Call (Calling from Overseas to Hong Kong/ Other Countries)

Argentina

Australia

Austria

Belgium

Brazil

Canada

China

Czech Republic

0800-666-0265

1-800-881-830/
1-800-125-551/
0011-800-2093-2093

0-800-292-711/
00-800-2093-2093

0-800-72042/
00-800-2093-2093

0800-391-6780
1-800-887-4078/
1-866-252-3613/
1-877-257-5659/

011-800-2093-2093

1088-590# (China Netcom Network)
1082-8590# (China Telecom Network)

800-001-167

54

61

43

32

55

86

420

13



3. To Manage Dedicated Internet Access (DIA)

3.1.To

view Line Traffic Report

| _HE

HOMG KONG
SAOABRARS VLT WERE

Click "Line Details" under Dedicated Internet Access (DIA).

Click on the tab "Line Traffic Report".

Select your account number and click the "Submit" button.
Click on the service number to view the detailed traffic report.

= 35T
Enterprise Solutions

< Back

IDD 009

Help

Line Traffic Report Network Traffic Analysis

Dedicated Internet Access

(DIA)
Line Details

Looking Glass

) Line Traffic Report

Manage Your Short Code

Data Centre Customer Account Number:
Cloud Computing Services /

Infinite Server m

MPLS-IP-VPN/

International IP-VPN

EEAE
Enterprise Solutions

IDD 009

1. Click on the tab “Line Traffic
Report”.

Please select your Customer Account Number and click "Submit”.

2. Select your account number.

3. Click “Submit”.

Help

Line Traffic Report Network Traffic Analysis

Dedicated Internet Access

(DI4)
Line Details

Looking Glass

) Line Traffic Report

Customer Account Number:

Manage Your Short Code Click on the Service Number to view the det~"_u traffic report.

Data Centre

Cloud Computing Services /

Infinite Server BB0200 2iF, CORNELL CTR
MPLS-IP-VPN/ BB0200 2i/F, CORNELL CTR
Intratmd -V BB9000 17/F, CHEVALIER COMM CTR
Metro Ethernet / MetroNet BBI000 RmIFt 201

SMS Broadcast m

Share Zone

General Account

MyAccount

Logout

Logout

4. Click on the Service Number to

view the detailed traffic report.

Installation Address Short Code

14



EEAE
Enterprise Solutions

HONG KON
RAGABRANE RLTWER

< Back

IDD 009

Dedicated Internet Access
(DIA)

Line Details

Looking Glass

Manage Your Short Code
Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

B4 Email

cscorp@hkbnes.net

Help Logout
Line Traffic Report Network Traffic Analysis

) Line Traffic Report [ Back |
Customer Account Number:
Service Number: BBO200
The statistics were last updated on Wednesday, 23 December, 18:34:10 HKT

Daily’ Graph (5 Minute Average) Traffic report shown by “Daily” Graph.

2.0 M E

= <

= e

§ 6.0 M i <

@ : £ R LY A 3

S %0 nfREEEE - SRS

e !f i : e g

42 g a0t 4 7

& oo i : =5 G

14 18 18 20 22 0 2 4 & 8 10 12 14 16 18
Max Average Current

In 4183.14 khis (41.8%) 646.42 kbis (6.5%) 876.89 kbis (8.8%)
Out 7926.63 khis (79.3%) 426549 kbis (42.7%) 4395.02 khis (44.0%)

'Weekly' Graph (30 Minute Average)

Traffic report shown by “Weekly” Graph.

6.0 M : E
= t o Yo 154
g . o = % -
§ 5.0 M S . i Che oty Lo :
b <
2 o

2.0 M -
W 3
4
-
w

0.0 g
wed Thu Fri Sat Suh Mon Tue wed
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'Monthly' Graph (2 Hour Average)

Traffic report shown by “Monthly” Graph.

T, o w DR R R LA P
2 zomM g
2 0.0
Week 48 week 49 Week SO Week 51
Max Average Current
In 120472 khis (12.0%)  615.97 khis (6.2%)  1072.68 kbis (10.7%)
Out 4867.82 khis (48.7%) 417071 khis (41.7%) 4436.52 kbis (44.4%)

'Yearly' Graph (1 Day Average) -
Traffic report shown by “Yearly” Graph.

= f it E
§ 4.0 M - | iy Al '.lﬁ e 5 vr\\‘f\w‘\/\mw &
o 1 531 e T
E 2.0 M é
= 0.0
Dec  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Now
Max Average Current
In 1395.89 kbhis (14.0%) T17.16 kbis (7.2%) 562.15 khis (5.6%)
Qut 490542 khis (49.1%) 4036.34 kbis (40.4%) 4233.55 kbfs (42.3%)
In Incaming Traffic in Bits per Second
Out Qutgoing Traffic in Bits per Second
| Back |
<Tog>
3.2. To view Network Traffic Analysis Report
e Click "Line Details" under Dedicated Internet Access (DIA).
e Click on the tab "Network Traffic Analysis".
e Select your account number and click the "Submit" button.
g;g i 3o 3
nous cons | Enterprise Solutions
< Back Help Logout

IDD 009 Line Traffic Report | Network Traffic Analysis

Dedicated Internet Access
(DIA)

Line Details

Looking Glass Please select your Customer Account Number and click "Submit™.

Manage Your Short Code Customer Account Number: [ 3000815746-001 v 2. Select your account number.

| 1. Click on the tab “Network Traffic

) Network Traffic Analysis Analysis”

Data Centre

Cloud Computing Services / Qb e 3. Click “Submit”.
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

16



Managed:Biz

6 ] ;
Device Group = y Interface View
all Devices Dashboard Name : Network SnapShot (i Hourly Reports = 1 Minute
CPE Top Devices by Speed Pie Graph . .
Gongle Map View Network Traffic Analysis Tools
shown in pop-up window.
IP Group - SNl LA Taa RUPSES . o0 BUP
W172.31.25515!
oo oo, 0,00 0,00
All Groups W172.531.255.161
a0 s Ivoo ¥oo.. 000 0.00
203 22
Top interfaces by utilization
Device Mame Interface Mame I ouT
i | i IWO0000162-IM00000163, . LAN side 2% 1%
Ivaon 165.. . LAN side 1% 2%
Top interf b d .
LU LILEHELE B D= w000 165.. LAN side 0% 0%
Device M Interf. M IMN ol .
FyiEs Hams rrerrace Hame w000 163.. LAN side 0% 0%
IMO0000162-IY000001635. . . LAN side 59,18 kbps23 .38
Ivoonon 5...LAMN side #3.54 kbps3id 47
IvO0000 5...LAMN side 0.0a 0.00 Top Devices by Speed Line Graph
Ivoonon 3...LAMN side 0.00 0.00 1 Minute Average
4 @ | B | .
a
4 500,000
Top Devices by Yolume = i
. . = 250,000 Nl
Device Mame Wolume % of total traffic -] I
2 \ A A I A
R 4 - - -
[/00000162-1W00...  17.63 MB bz = 1420 1430 1440 1450 1500 1510
1400000 on... 1050 Me 3% Time
[waoong oo... 0.00 | 0% W172.31.255.159 M172.31.255.160 M210.245163.190
Ivooooo @000 0.0o0 0%

<Tog>

For more details, please refer to the “Network Traffic Analysis Tools 5= Ffff}”. You may
download the user guide at hkbnes.net/en/support (Others >> ManagedBiz)
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3.3. To ping adomain name / To trace an IP address

e Click "Looking Glass" under Dedicated Internet Access (DIA).
e Select the query command (Ping or Trace).
e Enter domain name or IP address in the Address field.
e (Click the "Submit" button.
|27 | purx
Enterprise Solutions
Help Logout
IDD 009 3 Looking Glass
Dedicated Internet Access . " "
(DI4) Please select the query command (ping or trace) and enter IP address or domain name in the
z ? Address field and then click "Submit”.
Line Details
Looking Glass 2
e ! Query: O Ping @ Trace
Manrye Yonr Shont Do Address: [203.98 13173 1. Select the query command.
Data Centre (e.g. www.nwibb.com or 203.98.129.1)
Cloud Computing Services / i
Lafinkte Server Sierit 2. Enter domain name or IP address.
MPLS-IP-VPN /
International IP-VPN 3. Click “Submit”.
Metro Ethernet / MetroNet
SMS Broadcast
Share Zone
General Account
MyAccount
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JEE | cunx
Etuguens | PeOwPISSobion

< Back

IDD 009

Dedicated Internet Access
(DI4)

Line Details

Looking Glass

Manage Your Short Code

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

Help Logout

£ Looking Glass

Please select the query command (ping or trace) and enter IP address or domain name in the

Address field and then click "Submit”.

Query: O Ping ® Trace

Address: [203.98.131.73

(e.g. www.nwitbb.com or 203.98.129.1)

| Submit - |
Source: Route Server Traceroute completed.
Destination: 203.98.131.73
traceroute to 203.98.131.73 (203.98.131.73), 30 hops max, 40 hyte packets

1 203.98.129.118(203.98.129.118) 0.302ms 0.236ms 0.229ms

2 v1.cs65-1.wpe.nwigigalink.com (203.898.129.141) 0,482 ms 0.509 ms 0.500 ms

3 203.98.161.7 (203.98.161.7) 0517 ms 0.337 ms 0.385ms
4 sr0-0.cr12-1 ffp.nwigigalink.com (203.98.130.67) 0.990 ms *

<Top>
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3.4. To manage your Short Code

e Click "Manage Your Short Code" under Dedicated Internet Access (DIA).
e Select your account number and click the "Submit" button.
e Click on the short code to edit.
e Click the "Submit" button to save changes.
e Click the "Back" button to undo changes.
PEE | o=
-7 !,ﬁ Enterprise Solutions
Help
IDD 009 ) Manage Your Short Code
Dedicated Internet Access : -
(DIA) Please select your Customer Account Number and click "Submit”.
Line Details
Looking Glass Customer Account Number: 1. Select vour account number.
Manage Your Short Code
[ Submit : 2. Click “Submit’.
Data Centre
Cloud Computing Services /
Infinite Server
MPLS-IP-VPN/
International IP-VPN
Metro Ethernet / MetroNet
SMS Broadcast
Share Zone

General Account

MyAccount

Logout
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B | pas
!Eﬁ Emnf Salutions
* Back

IDD 009 €3 Manage Your Short Code

Dedicated Internet A
(DL:;. i i Cusiomer Account Number: 3000

Click on the Short Code to edit.

Line Details

Manage Your Short Code

BBROZ00
Data Centre BEO0200
Cloud Computing Services /
Infinite Server BEA000
MPLS-IP-VEN/
International IP-VPN BB3000

Metro Ethernet / MetroNet m

SMS Broadcast
Share Zone
General Account

MyAccount

Help

1TIF, CHEY
-

3. Click on the Short Code to edit.

4. Click “Submit” to save or click
“Back” to undo.

Logout

Looking Glass Installation Address Short Code

<Tog>
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4. To Manage Data Centre

4.1. To view Line Traffic Report

e Click "Line Details" under Data Centre.
e Select your account number and click the "Submit" button.
e Click on the service number to view the detailed traffic report.
e Select the report period and click the "Submit" button.
3% | curx
Eﬁ Enterprise Solutions
< Back Help Logout
IDD 009 Line Traffic Report IP Address Bandwidth

Dedicated Internet Access
(D14)

Data Centre
Line Details Please select your Customer Account Number and click "Submit”.

Customer Account Number:
Power Measurement

Manage Your Short Code  Subits) 1. Select your account number.

) Line Traffic Report

Looking Glass

Cloud Computing Services / i ;
Infinite Server 2. Click “Submit”.

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast
Share Zone

==k 3
Enterprise Solutions

< Back Help Logout

IDD 009 Line Traffic Report IP Address Bandwidth

Dedicated Internet Access
e € Line Traffic Report 3. Click on the Service Number to

Data Centre view the detailed traffic report.
Line Details Customer Account Number: 3000815746-001
Click on the Service Number to view th~ Ccalled traffic report.

Manage Your Short Code DCO070 A

Looking Glass

Power Measnrement

Cloud Computing Services / DCo70 AD
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

22



B | pap
E’E Enwpme* Solutions
< Back

1DD 009

Dedicated Internet Access
(DIA)

Data Ceatre

Line Details
Looking Glass

Power Measurement

Manage Your Short Code

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast
Share Zone

ERAGE
Enterprise Solutions

R
ld i;ﬂ;

HOMNG X
SHOABEANS SCTWERL

< Back

IDD 009

Dedicated Internet Access
(DI4)

Data Ceatre
Line Details

Looking Glass

Power Measurement

Manage Your Short Code

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN /
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

g Email

cscorp@hkbnes.net

Line Traffic Report

© Line Traffic Report

Customer Account Number:
Service Number: DCO70
Flease select period and click"submir’.

[ v]

Select other account number

Line Traffic Report

) Line Traffic Report
Customer Account Number:
Service Number: DCO70

IP Address

L

Help Logout
Bandwidth
4. Select the report period.
5. Click “Submit”.
Help Logout
_Bandwidth
Back

1. Port 1 Traffic Report

'Daily’ Graph (5 Minute Average)

Traffic report shown by “Daily” Graph.

800 k g
= s
= -
2 eook x
o
= 400 K 2
w200 k g
= I S s P e : EEEE
14 16 18 20 22 ] 2 4 (=] g 10 12 14 16 18
Max Average Current
In 77266 kbis (0.8%)  B091.50 bis (0.0%) 156.80 bis (0.0%)
out 42.71 kbis (0.0%) 1513.90 bfs (0.0%)  1020.00 bis (0.0%)
'Weekly' Graph (30 Minute Average) ; ) )
Traffic report shown by “Weeklv” Graph.
= 400 k _2.
S s00k :
= 2k s
o
a0 100 k 2
& o 5 'S

wed Thu Fri Sat Sun

Mon Tue wed
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'Monthly' Graph (2 Hour Average)

Traffic report shown by “Monthly” Graph.

- G0k §
2 200k i
s Jli:
- 100k ' ; g
E | "
[1} =
Week 48 week 49 Week SO week 51
Max Average Current
In 250.49 kbis (0.3%) 6244.00 bis (0.0%) 101.97 kbis (0.1%)
Out 58.08 khis {(0.1%) 1388.00 bis (0.0%) 12.93 khis {(0.0%)

'Yearly' Graph (1 Day Average) . " ,
Traffic report shown by “Yearly” Graph.
§ 20 k r-g_'
2 sk 3
o 40 k é
2 20 k 8
£ i
O hec  Jan Feb Mar Apr May Jun Jul Aug Sep oct  Now g
Max Average Current
In 83.32 khis (0.1%) 526.10 his (0.0%) 66.31 khis (0.1%)
Out 21.63 khis (0.0%) 119.20 his (0.0%) 17.56 khis (0.0%)
In Incoming Traffic in Bits per Second

Out Qutgoing Traffic in Bits per Second

m Select other account number
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<+ Back

IDD 009

Dedicated Internet Access
(DIA)

Data Ceatre
Line Details

Looking Glass

Power Measurement

Manage Your Short Code

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

8 Email

cscorp@hkbnes.net

Enterprise Solutions

Help Logout
Line Traffic Report | IP Address Bandwidth
© Line Traffic Report
Customer Account Number:
Service Number: DC080
1. China Dedicated Bandwidth Traffic Report
'Daily’ Graph (5 Minute Average)
T 800 K1 F
S [
L 800 kT i
£ 200 k+ »
& ok il i ad ool
14 16 18 20 22 0 2 4 6 8 10 12 14 18
Max Average Current
Out 880.33 kb/s (0.9%) 105.82 kb/s (0.1%) 13.49 kbis (0.0%)
In 42.33 kbls (0.0%) 6930.70 b/s (0.0%) 3515.30 bls (0.0%)
Qut Qutgoing Traffic in Bits per Second
In Incoming Traffic in Bits per Second
2. International Premium Bandwidth Traffic Report
'Daily’ Graph (5 Minute Average)
T eo0ktT i
3 +
& 800 Kk T 1
& , |
n 200 k + 3 e . - &
@ " Wi ! sy
14 18 18 20 22 0 2 4 6 8 10 12 14 18 %
Max Average Current
0.00 b/s 0.00 bis 0.00 bis
Offer R4A 50 khis 157 49 khis 46 A1 khis
<Top>
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4.2. To view |IP Address

e Click "Line Details" under Data Centre.
e Click on the tab "IP Address".
e Select your account number and click the "Submit" button.
e Click on the IP address to view details.
WEE | oo
sesy ey | "OTPrIGe Sokiens
< Back Help Logout
IDD 009 Line Traffic Report IP Address 1. Click on the tab “IP Address”.
Dedicated Internet Access
(DIA
) € IP Address
Data Centre
Line Details Please select your Customer Account Number and click "Submit”.
Looking Glass U ACCOUHE NUITBEE = 2. Select your account number.
Power Measurement
oo | Submit | 3. Click “Submit”
Cloud Computing Services /
Infinite Server
MPLS-IP-VPN/
International IP-VPN
Metro Ethernet / MetroNet
SMS Broadcast
25 | eenx
ngusxgus | Emerprise Solutions
< Back Help Logout
IDD 009 Line Traffic Report IP Address Bandwidth
Dedicated Internet Access
(DIA) (1)
IP Address :
DR 4. Click on the IP Address to
Line Details Custormer Account Nurber: 3000 view details.
Click on the IP address to view dc ™~
Looking Glass
Power Measurement IP Address{No. of IP) Short Code
Manage Your Short Code DCOg0 5064,
Cloud Computing Services /
Infinite Server m
MPLS-IP-VPN/
International IP-VPN
Metro Ethernet / MetroNet
SMS Broadcast
Share Zone

General Account

MyAccount
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ERSE
Enterprise Solutions

< Back Help Logout

IDD 009 Line Traffic Report IP Address Bandwidth

Dedicated Internet Access
(DI4)

Data Centre
. . Customer Account Number:
Line Details .
=g Service Number: DC030 Details of IP Addresses shown.

) Detailed IP Addresses

Looking Glass
Power Measurement Assigned IP address 58.64.
Manage Your Short Code

58.64.
Cloud Computing Services /
MPLS-IP-VPN/
Metro Ethernet / MetroNet Usable IP address 58.64. - 58.64.
SMS Broadcast

Routed IP

Share Zone
General Account m

MyAccount

<Tog>
4.3. To view Bandwidth
Click "Line Details" under Data Centre.

e Click on the tab "Bandwidth".

e Select your account number and click the "Submit" button.
3% | eurx

%-:ﬂi ‘ é:-tuprlssmuﬂons
LE Logout

IDD 009 Line Traffic Report IP Address Bandwidth

Dedicated Internet Access
it ) Bandwidth
Data Centre 1. Click on the tab “Bandwidth”.

Line Details Please select your Customer Account Number and click "Submit”.

Tosking Glam Customer Account Number: 2. Select your account number.

Power Measurement

Manage Your Short Code m 3. Click “Submit”.

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount
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B | puprg
no . .%-% Enterprise Solutions
< Back L Logout

IDD 009 Line Traffic Report IP Address Bandwidth

Dedicated Internet Access
(DI14)

Data Ceatre
Line Details Customer Account Number

International Bandwidth (M) |China Dedicated Bandwidth (M) Short Code
7 7

Manage Your Short Code DCO0300

Cloud Computing Services / m
Infinite Server

MPLS-IP-VPN/
International IP-VPN

O Bandwidth Details of Bandwidth shown.

Looking Glass

Power Measurement

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

4.4. To ping adomain name / To trace an IP address

e Click "Looking Glass" under Data Centre.
e Select the query command (Ping or Trace).
e Enter domain name or IP address in the Address field.
e Click the "Submit" button.
B | pap
!Eﬁ Enhrprlse*smuﬂons
< Back Help Logout

IDD 009 ) Looking Glass
(I;,‘"f;"d Rt dccen Please select the query command (ping or trace) and enter IP address or domain name in the
Address field and then click "Submit”.
Data Ceatre 1. Sel h d
Line Details . . . Select the query command.
Query: () Ping ® Trace
Looking Glass <
Address: [203.98.131.73 ;
P e (6.0, www.nwibb.com or 203.98.129.1) 2. Enter domain name or |IP address.
Manage Your Short Code
Cloud Computing Services / m m 3. Click "Submit”.
Infinite Server
MPLS-IP-VPN/
International IP-VPN
Metro Ethernet / MetroNet
SMS Broadcast
Share Zone
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Wik | oo
ApasSony | Seloeies Soltiees
< Back e
i 3 Looking Glass
Dedicated Internet As
(DL:;. e Please select the query command (ping or trace) and enter IP address or domain name in the

Address field and then click "Submit”.

Data Centre
Line Details =3 P
b Query: O Ping ® Trace
Tankig Chan Address: [203.98.131.73
Power Measurement (e.g. wwaw.nwtbb.com or 203.98.129.1)
Manage Your Short Code
Cloud Computing Services / m
Infinite Server
MPLS-IP-VPN/
International IP-VPN Source: NWT Route Server Traceroute completed.
Destination: 203.98.131.73
Metro Ethernet / MetroNet
SMS Broadcast traceroute to 203.98.131.73 (203.98.131.73), 30 hops max, 40 hyte packets
1 203.98.129.118 (203.98.129.118) 9893 ms 9.873ms 4903 ms
Share Zone

2 v1.cs65-1.wpc.nwigigalink.com (203.98.129.141) 4835 ms 9.840 ms 5493 ms
el Aaeat 3 203.98.161.7 (203.98.161.7) 9.908 ms 7.932ms 9.845 ms

4 sr0-0.cr12-1.tfp.nwigigalink.com (203.98.130.67) 4.919 ms
MyAccount

4.5. To view Power Measurement

e Click "Power Measurement" under Data Centre.
e Select your account number and click the "Submit" button.
e Click on the service number to view the detailed power measurement report.

Pk | mox
nonsnone | Emerprise Solutions
+ Back -

IDD 009

Dedicated Internet Access X .
(DIA) Please select your Customer Account Number and click "Submit”.

) Power Measurement

Data Ceatre

Customer Account Number: 1. Select your account number.
Line Details 7
Looking Glass : ) o
° | Submit : | 2. Click “Submit”.

Power Measurement

Manage Your Short Code

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

Logout

Logout
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gﬁg Enblpﬂu!smuﬂnn:
< Back

IDD 009

Dedicated Internet Access
(DIA)

Data Centre
Line Details

Looking Glass

Power Measurement

Manage Your Short Code

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

EELE

.E?ﬁ
5 8 Enterprise Solutions

HOMG KONG
SAOARIANS LT wERL

< Back

IDD 009

Dedicated Internet Access
(DI4)

Data Centre
Line Details

Looking Glass

Power Measurement

Manage Your Short Code

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

8 Email

cscorp@hkbnes.net

Help Logout

£} power Measurement

Customer Account Number:
Click on the Service number to view the detailed power measurement report.

DCO30 Q

3. Click on the Service number to
view the detailed power
measurement report.

Help Logout

0 Power Measurement

Customer Account Number:
Service Number: DC0S0

Daily Power Measurement Report [JUlV 2009 ¥

4, Select the report period.

Power Measurement Report (July 2009)

Day

Monthly Power Measurement Repart Daily Power Measurement Report shown.

Power Measurement Report

3
2.25
1.5
a
£ 0.75
< u}
e 1 — — —
9 &
&1@ Q’»“ dega
N ¥ o
Month

Monthly Power Measurement Report shown.

Remarks: The ahove information is for reference only. Please refer to your invoice for the final figures.
Daily and monthly figures are average figures hased on hourly measurements (figures are up to yesterday).
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4.6. To manage your Short Code

e Click "Manage Your Short Code" under Data Centre.
e Select your account number and click the "Submit" button.
e Click on the short code to edit.
e Click the "Submit" button to save changes.
e Click the "Back" button to undo changes.
BEE | oo
gousxsny | "SI Oso
< Back Help Logout
IDD 009 3 Manage Your Short Code
g,“lf)md SRsE ecen Please select your Customer Account Number and click "Submit”.
3 Dhea Cﬂtl’? Customer Account Number: 1 Se'eCt your account number
Line Details
Looking Gl . « P
4  Submit - 2. Click “Submit”.
Power Measurement
Manage Your Short Code
Cloud Computing Services /
Infinite Server
MPLS-IP-VPN/
International IP-VPN
Metro Ethernet / MetroNet
SMS Broadcast
Share Zone
General Account
MyAccount
|
nousxgus | Emerprise Solutions
< Back Help Logout
IDD 009 3 Manage Your Short Code
Dedicated Internet Access
(DIA) Customer Account Number:
Click on the Short Code to edit.
Data Ceantre
Looking Gl ——
S DCOo70 A [cloud computing [
Power Measurement —_——
DCO700 AD 'data [
Manage Your Short Code =
Cloud Computing Services / m . X
Infinite Server 3. Click on the Short Code to edit.

MPLS-IP-VPN/
International IP-VPN

4. Click “Submit” to save or click
Metro Ethernet / MetroNet “Back” to undo.

SMS Broadcast
Share Zone
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4.7. To view eAccess Record

e Click Manage Your Access List under Data Centre

e  Submitted Access list will be shown in table format. Please note only “Active” access
record will be shown here. To view the expired access record, please refer to Part 4.11 of
this guide

e  To view the details, you can click into the specify record

. To Delete or Edit the record, please refer to Part 4.8 & Part 4.10

) View eAccess Record

Customer Number:

Access Period

Position Action
2014-07-03 2014 07-31 (All
ABC CS
00:00 2359 racks)
2014-07-03  2014-07-10 (Al
ABC Compan Chan Tai Man Delete
RE {b 00:00 23:59 racks) -
2014-06-09 2015-06-09 (All
ABC Compan Chan Tai Man Delete
i 4 00:00 23:59 racks) D)

4.8. To delete eAccess record

e Click Delete to clear the relevant record

€3 View eAccess Record

Customer Number:

Access Period
b -

2014-07-03  2014-07-31 (All
00:00 2359 racks)

e An alert message will be prompted as below. Press OK to proceed the one-time verification

code sending
O A one-time verification code will be sent to client email or mobile within 5 minutes for each updating record made in
the eAccess system. If you cannot receive the verification code within 5 minutes, please call our Customer
Services Hotline at 128 180.

Message from webpage -

For security purpose, a one-time verification code will be sent by the
systern to the your registered e-mail or mobile number within few
minutes wherever there is any update made in the ManagedBiz -
eficcess, You must enter the relevant verification code to complete the
update,

If you cannot receive the verification code, please call Customer
Services Hotline at 128 1380

It may takes several minutes, Continuous?

OK | | Cancel
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e The one-time verification code will be stated on the email / SMS

Woen 2016/08/24 11:28 VM.
HKBN ES Service Letter <essvcletter@hkbnes.net>
HKBN ManagedBiz - eAccess - Data Centre Access Right Management Verification Code

To
Dear Customer,

Thank vou for using HKBN's Data Centre services.

We have received your request to update Data Centre access right via ManagedBiz - eAccess. please use this one-time verification coddq 7520-AKX (vafld period: 11:27 to 11:57) to continue

and complete the update procedure.

Customer Service Department
Hong Kong Broadband Network Limited

(This is an automated system-generated e-mail. No authorised signature from HKBN is reguired. Please do not reply to this e-mail. In the event of any discrepancy between the English and
Chinese version af this e-mail, the English version shall prevail.)

RERRF
2 BAFERFERERE R IR -
FRMREIE LT B ManagedBiz - eAccess RSSO IR FRE N MR HIEE %Ef%)ﬁﬁ[ﬂ—:/’“(‘féﬁ’ilﬁﬁ%ﬁﬁ%ﬁflﬁ D27 Z11ST) LIERER R ERE R -

BEEEEEARAT
EFIRFEET R
(LTS ERETETER - BEEE S EEETI7EET - BPOENEE - f§7 EEEE - BXFZ/EEEAEE  BLUMTFSE: )
{ 2 +852 FE e
M2
SH EF11:48

HKBN: To continue and
complete Data Centre
access right update
procedure via
ManagedBiz - eAccess,
please enter this goe-iim
ification code:
IAKX[vaIid period: 11:27 to

11:57)

e  Enter the one-time verification code in the pop-up windows, if the pop-up window is not
displayed, please go to Appendix A to allow Pop-ups in your browser.

E ManagedBiz - Google Chrome Lo (=] X

Verification code:

e Repeat Step 1 to delete the record after entered the one-time verification code.
o Press OK to confirm
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4.9. To add eAccess Record

e Click Manage Your Access List under Data Centre
e Click ADD/Edit Record under Manage Your Access List

View

eAccess Record I Add/Edit Record I Expired eAccess Record

5 Add/Edit Record

o Input eAccess personal information

e Click Sub

ID Card No. (First 4 Digits) or you may select to input Passport / Staff ID
Company Name

Visitor Name

Department

Position

Telephone No.

Fax No.

Email address

Select the Line/Rack No.
Input Remarks

Select the Start Date of visit
Select the End Date of visit
mit

e An alert message will be prompted as below. Press OK to proceed the one-time verification

code sending
O A one-time verification code will be sent to client email or mobile within 5 minutes for each updating record made in

the

eAccess system. If you cannot receive the verification code within 5 minutes, please call our Customer

Services Hotline at 128 180.

Message from webpage -

For security purpose, a one-time verification code will be sent by the
system to the your registered e-mail or mobile number within few
minutes wherever there is any update made in the ManagedBiz -
eAccess. You must enter the relevant verification code to complete the
update.

If you cannot receive the verification code, please call Customer
Services Hotline at 128 1380

It may takes several minutes, Continuous?

OK | | Cancel
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e The one-time verification code will be stated on the email / SMS

Woen 2016/08/24 11:28 VM.
HKBN ES Service Letter <essvcletter@hkbnes.net>
HKBN ManagedBiz - eAccess - Data Centre Access Right Management Verification Code

To
Dear Customer,

Thank you for using HKBN's Data Centre services.

We have received vour request to update Data Centre access right via ManagedBiz - eAccess, please use this one-time verification cod@ 7320-AKX (valld period: 11:27 to 11:37) to continue

and complete the update procedure.

Customer Service Department
Hong Kong Broadband Network Limited

(This is an automated system-generated e-mail. No authorised signature from HKBN is required. Please do not replv to this e-mail. In the event of any discrepancy between the English and
Chinese version of this e-mail, the English version shall prevail.)

RBREF
28 BAREAEEEIREI R LR -

PR 2T H M anagedBiz - eAccess FEREAR L ISR A AR HETR » TRAAIE X 4Ry IR ¢ 1127 5 1157) DUSER S ERET -

BRTIREERINAE
EFRRTERE RERY

(ETFSERFHLETETER  GREET EEHARES - B NFLEE - (17 BT - BEXLTZHEFTHRE  BLELLTRE )

{ A +852 FaEE

M2
SH E911:48

HKBN: To continue and
complete Data Centre
access right update
procedure via
ManagedBiz - eAccess,
please enter this i
erification code:l
valid period:
11:57

e  Enter the one-time verification code in the pop-up windows, if the pop-up window is not

displayed, please go to Appendix A to allow Pop-ups in your browser.
K ManagedBiz - Google Chrome =N HEIN X

Verification code:

e Repeat Step 1 to confirm to add the access record after the one-time verification code
e  Press OK to confirm
¢ A message “Submitted Record Successfully” will be displayed
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3 Add/Edit Record

Submit record successful

* HKID (First 4 digits) (@)
*Passport O |
*staffip O |

4.10. To edit eAccess Record

e Click Manage Your Access List under Data Centre
e Click eAccess Record under Manage Your Access List

) View eAccess Record

Customer Number:

Access Period
Company Action
S

2014-07-03  2014-07-31 (All

00:00 23:59 racks)
2014-07-03  2014-07-10 (All
ABC Compan Chan Tai Man Delete
P # 00:00 2350 racks) hebotie s
2014-06-09 2015-06-09 (All .
ABC Compan Chan Tai Man Delete
e £ 00:00 23:59 racks) kG

¢ Modify the eAccess record and click Submit afterward

e An alert message will be prompted as below. Press OK to proceed the one-time verification
code sending
o A one-time verification code will be sent to client email or mobile within 5 minutes for
each updating record made in the eAccess system. If you cannot receive the
verification code within 5 minutes, please call our Customer Services Hotline at 128
180.

Message from webpage -

For security purpose, a one-time verification code will be sent by the
system to the your registered e-mail or mebile number within few
minutes wherever there is any update made in the ManagedBiz -
eAccess. You must enter the relevant verification code to complete the
update.

If you cannot receive the verification code, please call Customer
Services Hotline at 128 1380

It may takes several minutes, Continuous?

OK | | Cancel
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e The one-time verification code will be stated on the email / SMS

Woen 2016/08/24 11:28 VM.
HKBN ES Service Letter <essvcletter@hkbnes.net>

HKBN ManagedBiz - eAccess - Data Centre Access Right Management Verification Code
To

Dear Customer,

Thank you for using HKBN's Data Centre services.

We have received vour request to update Data Centre access right via ManagedBiz - eAccess, please use this one-time verification codff 7520-AKX (valid period: 11:27 to 11:37) to continue

and complete the update procedure.

Customer Service Department
Hong Kong Broadband Network Limited

(This is an automated system-generated e-mail. No authorised signature from HKBN is required. Please do not replv to this e-mail. In the event of any discrepancy between the English and
Chinese version of this e-mail, the English version shall prevail.)

RBREF
28 BAREAEEEIREI R LR -
UG TR 47 HiBManagedBiz - eAccess FITEE L IRFEIE A IR B3R » RATE AR — 2R PERE AT

- 7520-AKX CHRRFR] - 1127 3 11:57) LSRR SRR EHRE ©

BRTIREERINAE
EFRRTERE RERY

(ETFSERFHLETETER  GREET EEHARES - B NFLEE - (17 BT - BEXLTZHEFTHRE  BLELLTRE )

{ A +852 FaEE

M2
<H EF11:48

HKBN: To continue and
complete Data Centre
access right update
procedure via
ManagedBiz - eAccess,
please enter this i
ification code:
AKX N valid period:
11:57)

e  Enter the one-time verification code in the pop-up windows, if the pop-up window is not
displayed, please go to Appendix A to allow Pop-ups in your browser.

E ManagedBiz - Google Chrome Lo (=] X

Verification code:

e Repeat Step 1 to confirm to add the access record after the one-time verification code
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¢ A message “Submitted Record Successfully” will be displayed

View eAccess Record Add/Edit Record

) Add/Edit Record

Update record successful

* HKID (First 4 digits) (@

4.11. To check the expired eAccess Record

e Click Manage Your Access List under Data Centre
e Click Expired eAccess Record under Manage Your Access List

View eAccess Record Add/Edit Record Expired eAccess Record

£} Expired eAccess Record

Customer Number:

Access Period
. --

2016-04-05 00:00 2016-05-12 23:59 (All racks)
ABC Company ABC 2015-06-03 00:00 2015-06-03 23:59 KC03
Test Test123 2014-10-03 00:00 2014-11-01 23:59 (All racks)

e  To view the details, you can click into the specify record
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5. To Manage MPLS-IP-VPN / International IP-VPN

5.1. To view Line Traffic Report

e Click "Line Details" under MPLS-IP-VPN / International IP-VPN.
e Click on the tab "Line Traffic Report".
e Select your account number and click the "Submit" button.
e Click on the service number to view the detailed traffic report.
8% | pmrx
!}E Enterprise Solutions
< Back Help Logout
IDD 009 Line Traffic Report Packet Loss Monitoring Service Availability / Latency Network Traffic Analysis
Dedicated Internet Access

1. Click on the tab “Line Traffic
s © Line Traffic Report

Data Centre Report .
Please select your Customer Account Number and click "Subni...

Cloud Computing Services /
Infinite Server

MPLS.IP.VEN / Customer Account Number: 2. Select your account number.

International IP-VPN

S  Submit : 3. Click “Submit”.
Manage Your Short Code

Metro Ethernet / MetroNet
IEPL
Share Zone

General Account

BEE | oo
ngassone | Enterprise Solutions
< Back Help Logout
IDD 009 Line Traffic Report Packgt Loss Monitpn'ng Service Availability / Latency Network Traffic Analysis
Dedicated Internet Access

(DI4)
O Line Traffic Report ) )
Data Centre 4. Click on the Service Number to

" % Customer Account Number: H i H
Sg:ﬂech_):rmg ——— Click on the Service Number to view the det=ica traffic report. view the detailed traffic report.

Installation Address Short Code

Line Details 1040

MPLS-IP-VPN/
International IP-VPN

Manage Your Short Code Iv0400

Metro Ethernet / MetroNet vaoo 16/F, CHEVALIER COMM CTR
IEPL

Skare Zone Va0 19/F, WORLD PEACE CENTRE
General Account m

8 Email

cscorp@hkbnes.net
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EEAR
Enterprise Solutions

< Back Help Logout

IDD 009 Line Traffic Report Packet Loss Monitoring Service Availability / Latency Network Traffic Analysis

Dedicated Internet Access

(DIA) .
O Line Traffic Report
Daix Centre Customer Account Number: m
Cloud Computing Services / Service Number: MV04nn
Infinite Server
MPLS-IP-VPN / - .
International IP-VPN The statistics were last updated on Wednesday, 23 December, 19:07:41 HKT
Line Details 3 s
'Daily’ Graph (5 Minute Average) f “Myail”
Manage Your Short Code Traffic report shown by “Daily” Graph.
Metro Ethernet / MetroNet Z
IEPL 5 a0kt -
Share Zone = »?
General Account E‘J 2u0:K : g
o 0 % H 1 i k\ fi b
. 14 16 18 20 22 0 2 4 & 8 10 12 14 16 18
B Email
Max Average Current
cscorp@hkbnes.net In 15.82 khis (0.0%) 1677.50 bis (0.0%) 2472.70 bis (0.0%)
Out 444.25 kbis (0.4%) 13.27 khis {(0.0%) 14.20 kbis {0.0%)
Weekly’ Graph (30 Minute Average) Traffic report shown by “Weekly” Graph.
400 k Z
E g
S s00k 5
200k P
o2 =)
' b
2 100K il i . T | I
¢ ‘ Al aalll Uyl
wed Thu Fri Sat sun Mon Tue wed
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'Monthly' Graph (2 Hour Average)

Traffic report shown by “Monthly” Graph.

200 k £
p= 2
o -
o 2
S0k I :
a | g2
3 ; : =
2 Eebe
week 48 Week 49 week SO week 51
Max Average Current
In 6453.10 his (0.0%) 930.80 bis (0.0%) 172.60 bis (0.0%)
Out 135.31 khis {0.1%) 5873.50 his (0.0%) 186.90 bis (0.0%)

'Yearly' Graph (1 Day Average)

Traffic report shown by “Yearly” Graph.

30 k E
= b4
g
ﬁ ZD-R | | ] E
b 1 ) ! ! 1 =
z s s 01 o i B
= 10 k | Ll TF I R S

2 pec  Jan Feb Mar apr May Jun Jul Aug Sep Oct HNov
Max Average Current
In 2284.00 bis {(0.0%) 859.80 bis (0.0%) 1131.60 his {(0.0%)
Out 29.10 kbfs (0.0%) 5414.30 his (0.0%) 4273.20 bis (0.0%)
In Incoming Traffic in Bits per Second

Out Outgoing Traffic in Bits per Second

m Select other account number
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5.2. To view China Cross Border Line Traffic Report

e Click "Line Details" under MPLS-IP-VPN / International IP-VPN.
e Click on the tab "Line Traffic Report".
e Select your account number and click the "Submit" button.
e Click the "China Cross Border Traffic Report" button.
e Select report period and click the "Submit" button.
A | pap
?;!E Enbmrlfsmuﬂons
< Back Help Logout
IDD 009 Line Traffic Report Packet Loss Monitoring Servicg Availability / Latency Netwprk Trafﬁc Analysis

Dedicated Internet Access i - :
(DI4) ] 1. Click on the tab “Line Traffic
O Line Traffic Report

Data Centre Report o
Please select your Customer Account Number and click "Subm

Cloud Computing Services /
Infinite Server

MPLS.IP_VPN / Customer Account Number: 2. Select your account number.

International IP-VPN

Line Details : ¢ o
-  Submit:_ 3. Click “Submit”.
Manage Your Short Code

Metro Ethernet / MetroNet
IEPL

Share Zone

General Account

Wi | oo
noxsxove | EMerprise Solutions
< Back Help Logout
IDD 009 Line Traffic Report Packet Los; Monitoring Seryice Availability { Latency Netwprk TrrafﬁcrAnaIysis
Dedicated Internet Access
(DIA) "
@ Line Traffic Report

Data Centre
Clond C e ey Customer Account Number:

- apanE Yexices Click on the Service Number to view the detailed traffic report.
Infinite Server

MPLS-IP-VPN/

International IP-VPN Installation Address Short Code
Line Details 1¥0800 5iF, LIWEN HSE
Manage Your Short Code 10800 21680 Gateway Centre
Metro Ethernet / MetroNet 1v0800
—— China Cross Border Traffic Report 4. Click on “China Cross Border
Share Zone i ”

Overseas Cross Border Traffic Report Traffic Report’.

General Account

8 Email

cscorp@hkbnes.net
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EEAR

Enterprise Solutions
< Back Help Logout
IDD 009 Line Traffic Report Packet Loss Monitoring Service Availability / Latency Network Traffic Analysis
Dedicated Internet Access

(DI4)
O Line Traffic Report

Data Centre m

. . Customer Account Number:
Cloud Computing Services /
e lng Seviees China Cross Border Traffic Report

Please selectthe period and click "Submit"

MPLS-IP-VPN/
International IP-VPN il
Daily » . .
Line Details [Daiy ] 5.“SSeI§ct_ tr”eport period and click
DI . uomit™.
Manage Your Short Code [ Submit = | Select other account number
Metro Ethernet / MetroNet
IEPL
Share Zone
General Account
8 Email
cscorp@hkbnes.net
| s
TR o,
< Back Help Logout
IDD 009 Line Traffic Report Packr(-;!qusrs M,O"it,mj",g, Se[vrircg Availgrbilirty ’,La,tﬁ',“?y Ngtwprk TrrgfﬁrcrArnaﬂlyrsis :
Dedicated Internet Access
IA] .
oy O Line Traffic Report
Data Centre Customer Account Number: m
Cloud Computing Services / China Cross Border Traffic Report
Infinite Server
MPLS-IP-VPN/
Intoraatioasl IP-VPN 1. Total Cross Border Traffic Report
Line Details ' T .
E Daily” Graph (6 Minute Average) Traffic report shown by port level.
Manage Your Short Code
Metro Ethernet / MetroNet 2.0 _ Z
IEPL 2 3o IL oo ot ot :
Share Zone : 2.0 M JI o - 1‘ ‘t]'rm) f :
General Account = o Ty h MJ, IH*I{ i : JIJ. g
3 0.0 el dd g T O ' WS Y 1l
g 10 12 14 16 18 20 22 0O 2 4 B & 10
B4 Email
Max Average Current
cscorp@hkbnes.net In 1235.47 kbis (30.9%) 264.52 kbis (6.6%) 433.40 kbfs (10.8%)
Out 3565.19 khis (89.1%) 1028.94 kbis (25.7%) 1062.20 khis (26.6%)
In Incoming Traffic in Bits per Second

Out Outgoing Traffic in Bits per Second
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2. Premium Class Traffic Report

'Daily’ Graph (5 Minute Average)

Premium Class Traffic Report shown.

g a0k 3
a =
2 &
2 200k ; g
2 | g
b o 1 1\] b
£ 0 MM AN 9 P i -
8 10 12 14 16 18 20 22 0O 2 4 6 8 10
Max Average Current

In 329.76 khis (0.3%) 1945.30 bis (0.0%) 0.00 bis (0.0%)

Out 419.89 khis (0.4%) 27.16 kbis {0.0%) 27.31 kbis {(0.0%)
In Incoming Traffic in Bits per Second

Out Outgoing Traffic in Bits per Second

3. Standard Class Traffic Report

'Daily’ Graph (5 Minute Average) .
Standard Class Traffic Report shown.
L 4o E
§ 2.0 M E
E 2,0HM l\r 1 h B 11 : o fl 5
w t0m | 4 Sitlia } s E
. 0,0 . ] A P N
8 10 12 14 16 18 20 22 0 2 4 & & 10
Max Average Current
In 1243.10 kbis {1.2%) 262.39 kbis (0.3%) 427.66 kbis (0.4%)
Out 3583.57 khis (3.6%) 1001.28 khis {(1.0%) 1054.13 khis {(1.1%)
In Incaming Traffic in Bits per Second

Out Outgoing Traffic in Bits per Second

m Select other account number
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5.3. To view Overseas Cross Border Line Traffic Report

e Click "Line Details" under MPLS-IP-VPN / International IP-VPN.
e Click on the tab "Line Traffic Report".
e Select your account number and click the "Submit" button.
e Click the "Overseas Cross Border Traffic Report" button.
e Select report period and click the "Submit" button.
Wi | oo
ngassone | EMterprise Solutions
< Back Help Logout
IDD 009 Line Traffic Report Packet Loss Monitoring Servicg Availability / Latency Netwprk Trafﬁc Analysis
Dedicated Internet A . ; :
(m:)I SN B 1. Click on the tab “Line Traffic
et ine Iramic kepo Report”.
Clend Comnguting Service | Please select your Customer Account Number and click "Subi
Infinite Server
MPLS.IP-VEN / Customer AccountNumber:[ V| 2. Select vour account number.
International IP-VPN
Eoi [ Submit | 3. Click “Submit”.
Manage Your Short Code
Metro Ethernet / MetroNet
IEPL
Share Zone

General Account

Wi | oo
noxsxove | EMerprise Solutions
< Back Help Logout
IDD 009 Line Traffic Report Packet Los; Monitoring Seryice Availability { Latency Netwprk TrrafﬁcrAnaIysis
Dedicated Internet Access
(DIA) "
@ Line Traffic Report
Data Centre
g : Customer Account Number:
Cl‘m‘.’ Compating Services / Click on the Service Number to =~ ¥~ =4~ fraffic report.
Infinite Server
MPLS-IP-VPN/
International IP-VPN Installation Address Short Code
Line Details 1¥0800 5iF, LIWEN HSE
Manage Your Short Code 10800 21680 Gateway Centre
Metro Ethernet / MetroNet 1v0800
IEPL China Cross Border Traffic Report
Share Zone o c — 4. Click on “Overseas Cross Border
General Account o Traffic Report .

8 Email

cscorp@hkbnes.net
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B | paer
iﬁ Enhrpﬂf Solutions

RORSANE
< Back Help Logout
I e Lige TrafMicReport | PackstLossMonitoring: Servico Avallabiiity | Latenicy.  Network Traffic Analysis:

Dedicated Internet Access

(DI4)
© Line Traffic Report

Data Centre m

. . Customer Account Number:
Clound C ting Se /
Ing:ile ;:,1.’:, Sl China Cross Border Traffic Report

Please selectthe period and click "Submit’
MPLS-IP-VPN/

International IP-VPN @E}

Line Details

5. Select report period and click

Manage Your Short Code [ Submit = | Select other account number “Submit’

Metro Ethernet / MetroNet
IEPL

Share Zone

General Account

&
WEE | oom

< Back Help Logout
IDD 009 Line Traffic Report Packet Loss Monitoring  Service Availability / Latency Network Traffic Analysis
Dedicated Internet Access
(DIA) .
O Line Traffic Report Back |
Data Centre Customer Account Number:
Cloud Computing Services / Overseas Cross Border Traffic ™
Infinite Server
MPLS-IP-VPN /
International IP.VPN 1. Total Cross Border Traffic Report
e Detaile 'Daily’ Graph (5 Minute Average) ;
Manage Your Short Code Traffic report shown by port level.
Metro Ethernet / MetroNet 2.0 M : g
IEPL s W 3
Share Zone : 3 g
oo 5
General Account = } E
b e [
o 0.0 Al sl b
2 10 12 14 16 18 20 22 0O 2 4 & 8 10
8 Email
Max Average Current
cscorp@hkbnes.net In 1987.82 khis (49.7%) 412.66 kbis (10.3%) 73.87 khis {1.8%)
Out 481.07 kbis (12.0%) 41.91 khis {1.0%) 34.99 khis {0.9%)
In Incoming Traffic in Bits per Second
Out Outgoing Traffic in Bits per Second
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2. Premium Class Traffic Report

'Daily’ Graph (5 Minute Average)

Premium Class Traffic Report shown.

= 20 k 2
i 4
@ 80 k 2
3 Ak | E
& 20 k : s
= | . m
] —t >
2 10 12 14 18 18 20 22 0 2 4 B 8 10
Max Average Current
In 82.03 khis (0.8%) 5006.00 bis (0.1%) 1561.40 his (0.0%)
Out 21.42 khis (0.2%) 632.00 his (0.0%) 0.00 bfs (0.0%)
In Incoming Traffic in Bits per Second

Out Qutgoing Traffic in Bits per Second

3. Standard Class Traffic Report

'Daily’ Graph (5 Minute Average)

Standard Class Traffic Report shown.

2.0 M

4341430 Id01 / 1001094

1

Bits per second
-
L=
=

It

g 10 12 14 18 18 20

22 0 2 4
Max Average Current
In 1980.58 kbis (19.8%) 406.17 kbis (4.1%) 71.83 kbis (0.7%)
Out 354.03 kbis {3.5%) 39.52 kbis (0.4%) 34.68 kbis {0.3%)
In Incoming Traffic in Bits per Second

Out Qutgoing Traffic in Bits per Second

m Select other account number
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5.4. To monitor the Packet Loss Rate

Click "Line Details" under MPLS-IP-VPN / International IP-VPN.
Click on the tab "Packet Loss Monitoring".

Select your account number and click the "Submit" button.

Click on the service number to view the Packet Loss report.
Select report period and click the "Submit" button.

St |
Iﬁ ‘ ﬁf&mﬂnns

BONG NS
< Back Help Logout
1IDD 009 Line Traffic Report Packet Loss Monitoring Service Availability / Latency Network Traffic Analysis
Dedicated Internet Access 1. Click the tab “Packet L
IA) . ICK On the ta acket LoSss
i ) Packet Loss Monitoring Monitorinda”
Data Centre onltorlng .

Please select your Customer Account Number and click "Sub|
Cloud Computing Services / X

Infinite Server
MPLS-IP-VPN / Customer Account Number: | v| 2. Select vour account number.

International IP-VPN

Line Details . “ fn
e EEE 3. Click “Submit”.
Manage Your Short Code

Metro Ethernet / MetroNet
IEPL

Share Zone

General Account
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W5 | oo
ppsguony | IS Soiviume
< Back Help “Logout
IDD 009 Line Traffic Report Packet Loss Monitoring Service Availability / Latency Network Traffic Analysis
Dedicated Internet Access : '
(DI4) _ 4. Click on the Service Number to
) Packet Loss Monitoring .
Data Centre view the Packet Loss report.
s . Customer Account Number:
Clound C ting Se: /
u:i:m ;:,3:, et Click on the helow Service Nur=“_i o view the latest 10 measurements
MPLS-IP-VPN/
International IP-VPN Short Code
Eine Details voson 0@ 1
Manage Your Short Code 10400 ®
Metro Ethernet / MetroNet
IEPL Metro MPLS IP-%PN International MPLS IP-YPN Enterprise<
Share Zone Normal Round-trip time < 30 ms AND Packet Loss < 50% Round-trip time < 100 ms AND Packet Loss < 50%
General Account Waing Round-trip time »= 30 ms and < 100 ms OR Packet Loss Round-trip time »= 100 ms and < 150 ms OR Packet
»=50% and < 80% Loss »=50% and < 80%
E ® Critical Round-trip time == 100 ms AND Packet Loss »= 80% Round-trip time == 150 ms AND Packet Loss »= 80%
Email

Remans: The figures are measured by pinging § times in every 15 minutes.

cscorp@hkbnes.net m

€ packet Loss Monitoring

Customer Account Mumber:
Service No.: V0400

Current Status: ® Normal

Latency (ms)
Time Packet Loss (%)
Average
2008/12/22 02:00 0.0 4 B 9
2008/12i22 01:30 0.0 4 7 8
2008112422 01:00 0.0 4 7 8
2008112420 14:30 0.0 4 9 11
200811220 14:00 0.0 7 11 18
2008/12i20 13:30 0.0 7 8 10
2009112420 13:00 0.0 5 7 9
2008112420 01:30 0.0 4 8 11
2009112420 01:00 0.0 4 7 8
2008112420 00:30 0.0 4 7 8
Remarks: The figures shown above are measured every 30 minutes {up to the latest hour).
To view chart, please selectthe period (maximum of 31 days) and click"Submit’ 5. Select report period and click
Only the measurements in the past 3 months can he retrieved. “Submit”.
Period: From (DD-MM-YYYY):§01-1 0-2009 t{l To (DD-MM-YYYY):EQjE{UEQ }:nj
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Service Number: 1o
Chart with packet loss figures in

Fram ©ct 01, 2009 ta chosen period.

100
Latency Average Packet Loss s
45
a0
]
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5.5. To view Service Availability and Latency

e Click "Line Details" under MPLS-IP-VPN / INTERNATIONAL IP-VPN.
e Click on the tab "Service Availability & Latency".
e Select your account number and the desired calendar month.
e Click the "Submit" button.
BEE | o=
nos, .% R o
< Back Help Logout
IDD 009 Line Traffic Report Packet Loss Monitoring | Service Availability / Latency Network Traffic Analysis
Dedicated Internet Access
iy £ service Availability & L.
L he ~' Service Availability atency 1. Click on the tab
Cloud Camputiag Services | Please select your Customer Account Number and click "Sub “Service Availability & Latency”.
Infinite Server
MPLS-IP-VPN/ Customer Account Number: | v
International IP-VPN Calendar Month: (Ju-6 v | 2. Select your account number and
Line Details o the calendar month.
Manage Your Short Code Submit »
Metro Ethernet / MetroNet ;
2 ettt 3. Click “Submit”.
IEPL
Share Zone

General Account
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EELE
Enterprise Solutions

< Back

IDD 009

Dedicated Internet Access
(DI14)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Line Details

Manage Your Short Code

Metro Ethernet / MetroNet
IEPL

Share Zone

General Account

8 Email

cscorp@hkbnes.net

Line Traffic Report

Customer Account Number:

Month: November, 2009
Overall Availability: 100.0%

1

L e =2 R & ) B~ 75 T % |

= = = S
M = W N = O

Packet Loss Monitoring

£ service Availability & Latency

Service Availability / Latency

Help

Logout

Network Traffic Analysis

Daily averaged figures for chosen
calendar month are shown.

Y0400 100.0%
04000 100.0%
Y0400 100.0%
104000 100.0%
10400 100.0%
04000 100.0%
10400 100.0%
04000 100.0%
Y0400 100.0%
04000 100.0%
10400 100.0%
04000 100.0%
10400 100.0%
04000 100.0%
Y0400 100.0%

8

21
1
22
21
22
24
20
23
20
20
20
21
20

g
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5.6. To view Network Traffic Analysis Report

e Click "Line Details" under MPLS-IP-VPN / INTERNATIONAL IP-VPN.
e Click on the tab "Network Traffic Analysis".
e Select your account number and click the "Submit" button.

ERAR

it
T ;!i);”i Enterprise Solutions

REOABEAND SLTWORE

< Back Help Logout

1DD 009 Packet Loss Monitoring Service Availability / Latency Network Traffic Analysis

Dedicated Internet Access
(DI14)

Data Centre

Line Traffic Report

1. Click on the tab “Network Traffic
Analysis”.

) Network Traffic Analysis

Cloud Computing Services / Please select your Customer Account Number and click "Subr

Infinite Server

MPLS-IP-VPN/
International IP-VPN

Line Details

Customer Account Number: v

2. Select your account number.

3. Click “Submit”.

Manage Your Short Code

Metro Ethernet / MetroNet
IEPL
Share Zone

General Account

%E Managed Biz

HONG EONG
Regamnien i iwrar

Device Group = 4 Interface View
all Devices Dashboard Name : Network SnapShot (% Hourly Reports < 1 Minute
CPE Top Devices by Speed Pie Graph . .
Google Map view Network Traffic Analysis Tools
shown in pop-up window.
IP Group | TUOOOOUIoS- Lo, Y RUPS 2559 RUPS
1723125515
1W00000162-1¥00.,,  0.00 0.0
all Groups W 172.31.255.161
W 21024516311 1W00000164-I¥00...  0.00 0.0
203.98.174.22
Top interfaces by utilization
Device Mame Interface Mame IM ouT
< | % 1vOno00162-IY00000163., LAM side 2% 1%
1Y00000164-IY00000165,, LAN side 1% 2%
Top interf b d .
L LUMRELES) B 9056 1V0D000164-IY00000165, LAN sids 0% 0%
Device M Interface M N oL )
Buice Hame rrerrace Hame 1VOD000162- 100000163, LAN sids 0% 0%
IW00000162-1800000163., LAN side 39.18 Kbps23.3f
14000001 64-1Y 00000165, LAN side 23.54 Khps34 .47
I400000164-IY00000165,, . LAN side 0.00 0.00 Top Devices by Speed Line Graph
IWO0000162-1Y00000163., LAN side 0.00 0.00 1 Minute Average
1 | | > wi
.
4 500,000
Top Devices by Yolume = i
. - o 250,000
Device Mame volurne % of total traffic &= )
. o . A LA A e A
[VOUDOo182-1v00...  17.83 MB 2% = 1420 1430 1440 1450 1500 1510
IW00000164-1V00.., 159 me [N 38% Time
[vooooolez-I1vod...  0.00 [ 0% W172.31.255.159 M172.31.255.160 W210.245.163.190
IWO0000164-1¥00,,, 0,00 0% 2

For more details, please refer to the “Network Traffic Analysis Tools Fi = Ffit”. You may
download the user guide at hkbnes.net/en/support (Others >> ManagedBiz)
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http://hkbnes.net/en/support

<Tog>
5.7. To manage your Short Code

e Click "Manage Your Short Code" under MPLS-IP-VPN / INTERNATIONAL IP-VPN.
e Select your account number and click the "Submit" button.
e Click on the short code to edit.
e Click the "Submit" button to save changes.
e Click the "Back" button to undo changes.
PEE | onrx
T Eﬁ Enterprise Solutions
< Back Help Logout
o 0 Manage Your Short Code
Dedicated Internet Access
(DIA) Please select your Customer Account Number and click "Submit”.
Data Centre
Customer Account Number: 1. Select your account number.
Cloud Computing Services /
Infinite Server
MPLS-IP-VPN / [ Submit : | 2. Click “Submit”.
International IP-VPN
Line Details
Manage Your Short Code
Metro Ethernet / MetroNet
IEPL
Share Zone
General Account
R | pwrx
T Eﬁ Enterprise Solutions
< Back Help Logout
IDD 009 ) Manage Your Short Code
Dedicated Internet Access
(DIA) Customer Account Number:
Click on the Short Code to edit.
Data Centre

Infinite Server __ ShontCod
MPLS-IP-VPN / V0400 e |

International IP-VPN S ows |

Line Details

16/F, CHEY -
Manage Your Short Code V3000 Chai Y¥an ‘

Metro Ethernet / MetroNet 19/F, WORLD
V3000 Central |

IEPL

Share Zone [Back | submit-

General Account

3. Click on the Short Code to edit.

4. Click “Submit” to save or click
B Eman “Back” to undo.

cscorp@hkbnes.net



6. To Manage Metro Ethernet / MetroNet

6.1. To view Line Traffic Report

Click "Line Details" under Metro Ethernet / MetroNet.
Select your account number and click the "Submit" button.
e Click on the service number to view the detailed traffic report

B | paep
iﬁ ’ Entuprlse*smuﬂons

< Back Heip Logout

IDD 009 3 Line Monitoring Report

g)eff)'“d Eeternet e Please select your Customer Account Number and click "Submit".

Data Centre

Customer AccountNumber:[ V]| 1. Select your account number.

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN / | Submit + 2. Click “Submit”.
International IP-VPN

Metro Ethernet / MetroNe
Line Details

Manage Your Short Code
Manage Bandwidth

IEPL
Share Zone

General Account

ERAE
Enterprise Solutions

< Back Heip Logout

IDD 009 3 Line Monitoring Report : :
Dedicated Internet Access 3. Click on the Service Number to

(D14) Customer Account Number. 3000 s view the detailed traffic report.
Click on the Service Number to view the det=# 22 wamc report.
Cloud Computing Services /

Infinite Server Installation Address Short Code

MPLS.IP.-VEN/ MNOZ00 WORLD PEACE CENTRE

International IP-VPN MNOS00 32/F, MEGATOP MEGA IADANTAGE
Metro Ethernet / MetroNe MMNOS00 32/F, MEGATOP MEGA IADANTAGE

Line Details MNOE00 6/F, WORLD PEACE CENTRE

Data Centre

Manage Your Short Code
Manage Bandwidth

Back

IEPL
Share Zone

General Account

55



EERLGE

| _He

HOMNG KONG
RAOABRANE STWERE

< Back

IDD 009

Dedicated Internet Access
(DI4)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNed

Line Details
Manage Your Short Code

Manage Bandwidth

IEPL
Share Zone
General Account

E Email

cscorp@hkbnes.net

Enterprise Solutions

O Line Monitoring Report

Customer Account Number: :
Service Number: MN™""

The statistics were last updated at Thursday, 24 December, 15:15:34 HKT

'Daily' Graph (5 Minute Average)

Logout

Traffic report shown by “Daily” Graph.
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Out 681.70 bfs (0.0%) 669.50 hfs (0.0%) 666.40 his {0.0%)

'Weekly' Graph (30 Minute Average)

Traffic report shown by “Weekly” Graph.
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'Monthly' Graph (2 Hour Average)

Traffic report shown by “Monthly” Graph.
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Max Average Current
In 4564.43 kbls (0.5%) 51.62 khis (0.0%) 317.60 bis (0.0%)
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'Yearly' Graph (1 Day Average)

Traffic report shown by

“Yearly” Graph.
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m Select other account number
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6.2. To manage your Short Code

e Click "Manage Your Short Code" under Metro Ethernet / MetroNet.
e Select your account number and click the "Submit" button.
e Click on the short code to edit.
e Click the "Submit" button to save changes.
e Click the "Back" button to undo changes.
W5 | oo
ngassons | Emerprise Solutions
< Back Heip Logout
IDD 009 3 Manage Your Short Code
Dedicated Internet Access g .
(DIA) Please select your Customer Account Number and click "Submit”.
Data Centre
) ) I : :
Clond Competing Servicial Customer Account Number:| V| 1. Select your account number
Infinite Server
MPLSIP-VEN/ | Submit > | 2. Click “Submit”.
International IP-VPN
Metro Ethernet / MetroNe:
Line Details
Manage Your Short Code
Manage Bandwidth
IEPL
Share Zone
General Account
W5 | oo
songteny | e Sshton
< Back Heip Logout
IDD 009 3 Manage Your Short Code
(I]);f_ic)md AMterme Secens Customer Account Number: i i
Click on the Short Code to edit. 3. Click on the Short Code to edit.
Data Centre
Cloud Computing Services / Installation Address \ Short Code
Infinite Server N
MPLS-IP-VPN/ MNOS00 WORLD LKwai Chung ‘
International IP-VPN -
Metro Ethernet / MetroNe: MNOS00 32F, M
Line Defails :
M Your Sh 320F, =
anage Your Short Code MNOS00 ChaiWan ‘
Manage Bandwidth
BIF Tt I —
TEPL MNOS00 : Kwai Chung |
Share Zone f « P .
[ Back [ submit: | 4.“CI|ck ”Submlt to save or click
General Account Back” to undo.



6.3. To manage your bandwidth threshold

e Click "Manage Bandwidth" under Metro Ethernet / MetroNet.
e Select your account number and click the "Submit" button.
e Click on the service number to open self-bandwidth management window.
e Assign a new bandwidth to the service.
e Click the "Submit" button to save changes.
e Click the "Back" button to undo changes.
PEE | eerx
ngassons | Emerprise Solutions
< Back Heip Logout
IDD 009 Manage Bandwidth Change Log
Dedicated Internet Access
(D14)
Data Centre 2 Manage Bandwidth
fﬂfgx’;ﬁ‘g Services / Please select your Customer Account Number and click "Submit".
?xﬁ%—iﬁx}ﬁ;’{vm\ Customer Account Number: 1. Select vour account number.
Metro Ethernet / MetroNe:
Line Details | Submit : | 2. Click “Submit”.
Manage Your Short Code
Manage Bandwidth
IEPL
Share Zone

General Account

BEE | oo
noasxgue | Enterprise Solutions
< Back Heip Logout
IDD 009 Manage Bandwidth Change Log
Dedicated Internet Access
(DIA)
Data Centre 3 Manage Bandwidth
Cloud Computing Services / 3. Click on the Service Number to
Infinite Server Customer Account Number: control bandwidth
Click on the Short Code to edit. .
MPLS-IP-VPN/
International IP-VPN
Installation Address Short Code
Metro Ethernet / MetroNet

Line Details [MN9999 LI CHAMBERS
Manage Your Short Code [N9999 NEW TOWER
Manage Bandwidth [ Back || Submit : |

IEPL

Share Zone

General Account
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7. To Manage |IEPL

7.1. To view Line Traffic Report

Click "Line Details" under IEPL.
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(DI4)
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Infinite Server
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Cloud Computing Services /
Infinite Server

MPLS-IP-VEN/
International IP-VPN

Metro Ethernet / MetroNe
Line Details

Manage Your Short Code

Manage Bandwidth
IEFL

Share Zone
General Account

Enterprise Solutions

Select your account number and click the "Submit” button.
Click on the service number to view the detailed traffic report.

Help Logout

© Line Traffic Report

Please select your Customer Account Number and click "Submit".

Customer Account Number:

1. Select your account number.

2. Click “Submit”.

Help Logout

Manage Bandwidth Change Log

3. Click on the Service Number to

© Manage Bandwidth view the detailed traffic report.

Customer Account Mumber:

Click on the Service Mumber to view the Zctailed traffic record.

A End Installation Address B End Installation Address

IE0BO0 oversea 01
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MPLS-IP-VPN/
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Metro Ethernet / MetroNet
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Line Details

Share Zone
General Account

8 Email

cscorp@hkbnes.net

© Line Traffic Report

Customer Account Number:
Click on the Short Code to e

Help Logout

The statistics were |last updated at Friday, 09 April, 12:05:23 HKT

'‘Daily’ Graph (6 Minute Average)

Traffic report shown by “Daily” Graph
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"Weekly' Graph (30 Minute Average)

Traffic report shown by “Weekly” Graph
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‘Monthly' Graph (2 Hour Average)

Traffic report shown by “Monthly” Graph
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Max Average Current

In 60.55 Mhis (60.5%) 26.29 Mb/s (26.3%) 50.02 Mbis (50.0%)
Out 71.438 Mhis (71.5%) 32.32 Mbis (32.3%) 24.02 Mbis (24.0%)

'Yearly' Graph (1 Day Average)

Traffic report shown by “Yearly” Graph
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Max Average Current
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QOut Outgoing Traffic in Bits per Second

m Select other account number
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8. To Manage SMS Broadcast

8.1. To create a new message

e Click on SMS Broadcast.

e Click the "New" button to create a new message.
o Select your account number and click the "Submit" button.
o Select your line number and click the "Submit" button.
o Enter telephone no. of recipient and SMS message.
o Click the "Submit" button.

ERAE

.§?ﬁ
%o .?jog Enterprise Solutions

< Back Heip Logout

IDD 009
Dedicated Internet Access

o [ New | inbox | Outbox | Contact | Message |

Data Centre

£) SMS Broadcast 1. Click “New”.

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet

SMS Broadcast

Share Zone
General Account

MyAccount

1. Select customer account number to send SMS.
2. Service fee will be deducted from your SMS monthly package.

Customer Account Number:

2. Select your account number.

3. Click “Submit”.

EEAE

IDD 009

Dedicated Internet Access
(DI4)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet

SMS Broadcast

Share Zone
General Account
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B4 Email

cscorp@hkbnes.net

Enterprise Solutions

€5 SMS Broadcast

[ New | inbox | Outbox | Contact | Message

Help

Please selectthe line number ta which the service fee will be charged.

Customer Account Number:
Line Number:

4, Select vour line number.

5. Click “Submit”.
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SMS Broadcast

Share Zone
General Account

MyAccount

8 Email

cscorp@hkbnes.net

£} SMS Broadcast

[ New | inbox | Outbox | Contact | Message

Service fee will be charged to the following customer account.
Customer Account Number:
Line No: NW0

=l

Help

Logout

6. Enter telephone no. and SMS

message.

Message: E]

Word Left:

signature: [ |(null)

[ Reset Jil Submit

7. Click “Submit”.
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8.2. To check the received message

e Click on SMS Broadcast.
e Click the "Inbox" button to check the received message.

WEE | o=
noasxgus | Entorprise Solutions
< Back
IDD 009 £} SMS Broadcast 1. Click *Inbox”.
Dedicated Internet Access
(DIA)
[ New | inbox | Outbox | Contact | Message |
Data Centre
Cloud Computing Services /
Infinite Server Inbox Total no. of Messages:7 Page size: 10/ 20/ 50/ 100
MPLS-IP-VPN/ Date B Time Message
International IP-VPN
1 (200812117 10:02:47 8529214 ves
Metro Ethernet / MetroNet -
2 200812117 12:22:52 8529214 Hi hack
3 20081216 12:00:00 8526543 Thank you
Share Zone 4 1200911217 03:32:29 8529214 This is onlg eng msg. For testing
General Account 5 (200812117 03:34:50 8529214 T
Ve Accoust 6200911217  |07:2219 8529214 Hitttideng
7 /200911218 09:03:33 8520214 5 Ei-, A3 LT 2123
= [1M]Page -» Total no. of Messages:7 Go to page:[1 Go
= [111] Pag g pag [ Go |

cscorp@hkbnes.net

*All messages will be kept for 3 months only.

Logout
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8.3. To check the sent message

e Click on SMS Broadcast.

e Click the "Outbox" button to check the sent message.

2 | oo
noasxgus | Enterprise Solutions
< Back Help Logout
o 1. Click “Outbox”.
IDD 009 *~ SMS Broadcast
Dedicated Internet Access
(DIA)
[ New | inbox | Outbox | Contact | Message |
Data Centre
Cloud Computing Services / )
Infinite Server Outbox Total no. of Messages:14 Page size: 10/ 20/ 50/ 100
MPLS-IP-VPN / Line no. DateB® | Time | Recipient Status
International IP-VPN = .
1 /030 200971217 |09:44:30 8529214 Hello, this is testing, SENT
Metro Ethernet / MetroNet 2 [030 200911217 12:22:02|8529214  [test SENT
SMS Broadcast 3 |030 2009112117 |14:10:52 8529214 Hello, this is testing, CREATED
Share Zone 4 1030 200911217 15:08:51 8529214 /47, this is testing message F#E  |SENT
General Account 5 /030 200971217 [15:49:20 8529214 testing message SENT
MyAccount 6 030 2009/12M17 [16:05:07 8529214 test- SENT
7 1030 200911217 [16:16:57 8529214 testing dummy CREATED
8 030 200911217 |16:50:36 8529214 testing no need send out CREATED
8 Email 9 030 200911217 |18:21:33 85298214 Testing Group CREATED
10/030 2009/12M17 18:26:03 8529214 testing Group CREATED
s st % [12]Page <+ Totalno. of Messages:14 Go to page!1 |
*All messages will be kept for 3 months only.
<Top>
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8.4. To manage the contact list

e Click on SMS Broadcast.
e Click the "Contacts" button to manage the contact list.
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< Back

IDD 009

Dedicated Internet Access
(DIA)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet

SMS Broadcast

Share Zone
General Account

MyAccount

B4 Emai

cscorp@hkbnes.net

Logout
l g “ 1]
1. Click “Contact”.
©) sMS Broadcast |
[ New | inbox | Outbox | Contact |
Individual Page size: 10/ 20/ 50/ 100
NameZd Company Mobile1 Mobile2 Mobile 3 Change
test test 12345678 Edit / Delete
[[] The default contact no. is highlighted in biue.
[1/1] Page - Go to page:‘:I [ Go |
Group(s)
d ge
TestGroup Edit / Delete
Add Individual | Add Group
<Top>
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8.5. To view and edit saved message

e Click on SMS Broadcast.
e Click the "Message" button to view and edit saved message.

noxssong | Emerprise Solutions

B | o
155 ’ rESE

< Back Heip Logout

l 1. Click “Message”.
DD 009 £} SMS Broadcast
Dedicated Internet Access

TA
g [ New | inbox | Outbox | Contact | Message

Data Centre

Cloud Computing Services /
Infinite Server Message

MPLS-IP-VPN/ Message Change
e No customized message defined

Metro Ethernet / MetroNet

SMS Broadcast I

Share Zone Signature
General Account [null

MyAccount

8 Email

cscorp@hkbnes.net
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9. To Manage Cloud Computing Services / Infinite Server

9.1. To view Line Traffic Report

Click “Line Details” under Cloud Computing Services / Infinite Server
Select your account number and click the “Submit” button.

Click on the service number to view the detailed traffic report.

Select the report period and click the “Submit” button.

1= 35
Enterprise Solutions

< Back Heip Logout

© Line Traffic Report
IDD 009

Dedicated Internet Access Please select your Customer Account Number and click "Submit”.
(DI4)
Data Centre Customer Account Number: 1. Select your account number.

Cloud Computing

Services / Infinite Server m . .
2. Click “Submit”.
Line Details

Cloud Portal
vCloud Director

Firewall Setup

MPLS-IP-VPN/
International IP-VPN
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< Back Tty oot
O L _ :
D030 WS- 3. Click on the Service Number to
; Custormer Account Number: view the detailed traffic report.
(I;;I‘l-;c)md INeTRoE Sesean Click on the Service Number to view the detailed traffic report. p
Data Centre

Cloud Computing

Services / Infinite Server CC1300
Line Details CC1300
Cloud Portal CC1300
vCloud Director CC1300
Firewall Setup £C1300

CC1300
MPLS-IP-VPN/
International IP-VPN CC1300
Metro Ethernet / MetroNet CC1300
SMS Broadcast | Back |
Share Zone

General Account

MyAccount
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< Back
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Dedicated Internet Access
(DIA)
Data Centre

Cloud Computing
Services / Infinite Server

Line Details
Clond Portal

vCloud Director

Firewall Setup

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

O Line Traffic Report
Customer Account Number:

Service Number: CC1300
Please select period and click"Submit’.

Daily w
| Back | Select other account number

Heip

Logout

4. Select the report period.

5. Click “Submit”.
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1. China Dedicated Bandwidth Traffic Report
'Daily' Graph (6 Minute Average)

Traffic report shown by “China Dedicated
Bandwidth” Graph
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2. International Premium Bandwidth Traffic Report | Traffic report shown by “International

'Daily' Graph (6 Minute Average)
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5. Port 1 Traffic Report Traffic report shown by “Local

'Daily' Graph (6 Minute Average)

Bandwidth” Graph
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6. Port 2 Traffic Report
'Daily' Graph (6 Minute Average)
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m Select other account number
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9.2. To Manage cloud service portal

e Click “Cloud Portal” under Cloud Computing Services / Infinite Server
e C(Click on the “Managed Service Portal”
e Managed Service Portal shown in pop-up window
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HONG XONG
RAOADIARD SETWERE

EELAR
Enterprise Solutions

< Back Help Logout

o Managed Service Portal
IDD 009

Dttt Tohast A Please click the below link to access Managed Service Portal.
(DI14)
Data Centre

Manaaged Service Portal

Cloud Computing
Services / Infinite Server

Line Details
Cloud Portal
vCloud Director

Firewall Setup

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

Wednesday, August 10, 2016 Home | My Account | Help | Logout |

&t

BONG KONG

.............

it Managed : Services

Server Power Incidents  Security /Paich  Backup

Home » =]
Announcements = Device Health =a
Welcome to Managed Services Portal v Sesvers (9)
With this user-friendly portal, you can get a comprehensive view of all Recent Alerts =-
your servers housed in our Internet Data Centre. Date Alert Message



9.3. To use vCloud Director

e Click “vCloud Director” under Cloud Computing Services / Infinite Server
e Click on the Customer name hyperlink
e VvCloud Director portal shown in pop-up window

&t

EESE
Enterprise Solutions

< Back Heip Logout

3 vCloud Director
IDD 009

Deticatod Tato ot Aaes Please click the below link to access vCloud Director. Click the customer name hyper"nk
(D14)

Data Centre

vCD

Cloud Computing
Services / Infinite Server

Line Details

Cloud Portal
vCloud Director
Firewall Setup

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

username: [ HKBN Entreprise Solutions Limited
passworc: |

For more details, please refer to the “vCloud Director” user guide. You may download the user guide at
hkbnes.net/en/support (Others >> Cloud Enterprise Solution)
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10. General Account

10.1. To change your Password
[ ]
e Enter old password.
e Enter new password.
e Retype new password.
e Click the "Submit" button.

B | cunx
%}E l Enterprise Solutions

: Back

IDD 009

Dedicated Internet Access
(DI14)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast
Share Zone

General Account
Change Your Password

Service Summary

Manage Your Billed Call
Record

Set Up User Access

MyAccount

o Change Your Password

Old Password: |

New Password:

Confirm Password:

Click "Change Your Password" under General Account.

Help

1. Enter old password.

2. Enter new password.

3. Retype new password.

4.Click “Submit”.

Logout
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10.2. To view your Service Summary

e Click "Service Summary" under General Account.

3

EEAE
no ...5’% Enterprise Solutions
< Back
IDD 009

Dedicated Internet Access
(DIA)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast
Share Zone

General Account

Change Your Password

Service Summary

Manage Your Billed Call
Record

Set Up User Access

MyAccount

) Service Summary

Customer Account Number:

Product Name Account Number

DD 009

Broadband, DIA & IPT

MPLS IP-VPN

Metro Ethemet

Cloud Computing Services

Back

Help

Service summary shown.

001, 006, 111

0086, 007, 008, 009, 011, 019, 024, 028, 043, 044
049, 060, 064, 065, 066, 087, 090, 091, 097, 106
112

006, 008, 024, 031, 065, 072, 074, 090, 100, 108
110

0086, 007, 008, 009, 024, 049, 065, 066, 087, 090
106, 108, 110, 112

002, 024

Logout
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10.3. To download your Billed Call Records (for Administrator Account only)

e Click "Manage Your Billed Call Record" under General Account.
e Click the € icon to start download.

Wi | oo
noasxgus | Enterprise Solutions
< Back Help Logout
IDD 009 € Billed Call Records Download
g;f_'\c)md i You may download your Billed Call Records. Most recent five Billed Call Records are listed below and you may open them with
Notepad or Microsoft Excel.
Data Centre
Cloud Computing Services / Billed Call Record Date
Infinite Server
MPLS-IP-VPN/ ol it & Click the ¥ icon to download.
International IP-VPN
Metro Ethernet / MetroNet
SMS Broadcast
Share Zone

General Account
Change Your Password

Service Summary

Manage Your Billed Call
Record

Set Up User Access

MyAccount

Remark: Only Soft-Bill customer can download the billed call records.
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10.4. To set up user account (for Administrator Account only)

[
[ ]
[}
[ ]
BE | ewrm
nonsions | Emerprise Solutions

< Back

IDD 009

Dedicated Internet Access
(DI4)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast
Share Zone

General Account
Change Your Password

Service Summary

Manage Your Billed Call
Record

Set Up User Access

MyAccount

Click "Set Up User Access" under General Account.
Click the "Add New User" button.

Enter the email address of the new user.

Click the "Submit" button.

Help Logout

3 set Up User Account

Edit User Account and Access Right Setting
Please click the name to edit that person’s access rights level or click "Add New User" to add a new ManagedBiz User.

123@111.com test test1 123@111.com
bus first last Edit /Inactive
L LT 1. Click “Add New User”.
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+ Back Help Logout

IDD 009 €3 Add New User

(Dneﬁg'tw T As an administrator, you are able to create additional users to Managed MNetwork by setting their account access levels.
To create a new user:

Data Centre = Enter required new user information below.
= Click the submit button.

Cloud Computing Services /

Infinite Server

MPLS-IP-VEN/ . . -mai
LA Login Name: | 2. Enter the e-mail address of
{Please use E-mail Address) the new user.

Metro Ethernet / MetroNet
SMS Broadcast

A [ Submit - | 3. Click “Submit”.

General Account
Change Your Password

Service Summary

Manage Your Billed Call
Record

Set Up User Access

MyAccount
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€5 Add New User

As an administrator, you are able to create additional users to Business e-Management by setting their account access

levels.
To create a new user:

= Enter required new user information below.

= Click the save button.
Login Mame:
Lastname:
Firstname:
Email:
Password:
Re-confirm Password:

Allowed Services

Business 009

234@111.com

4. Enter user Last Name & First

Name.

234@111.com

5. Define the password.

[] Manage Your International Call Record

|:| Manage Your Inveice Group
] Manage Your Account Info
[] Useful Information

6. Choose the Allowed Service.

Broadband, DIA & IPT
[ Line Details

] Locking Glass
W Managed Your Short Code

nternet Data Centre
Line Details

Looking Glass

Power Measurement
Manage Your Short Code
Manage Your Access List
Verification Email:
Verification Mobile Mumber:

[ B 1L FL R

7. If you want to enable the
eAccess record management
function for the user, please
ensure to enter the verification
email and mobile no.

[ Verification Code is required. )
i Verification Code is required. )

MPLS IP-VFN
[] Line Details
[] Manage Your Short Code

Metro Ethemet
O Line Details

[] Manage Your Short Code

IEPL
] Line Details

SMS Broadcast
] SMS Broadcast

General Account

W Manage Your Billed Call Records

[] Set Up User Access

Managed Accounts

[]oo1
[]oo2
[]o03
[]oo04
[] 005

[]110
Check All Accounts

8. Choose the Allowed
Accounts.

9. Click Submit



10.5. To Edit or Change Password for user account (for Administrator Account only)

e Click "Edit" under Access Rights.
e Choose the Allowed Services.
e Click “Change Password” if you want to change the user password
e Click the "Submit" button.
B | pap
!;‘,ig Enmﬂfsmuﬂom
< Back Help Logout
DD 009 3 set Up User Account

e e Edit User Account and Access Right Setting

(1Y) Please click the name to edit that person's access rights level or click "Add New User" to add a new ManagedBiz User.
Data Centre
Infinite Server
123@111.com test test1 123@111.com
MPLS-IP-VPN/
International IP-VPN bus first last i /Inactive
Metro Ethernet / MetroNet Add New User
SMS Broadcast
Share Zone

General Account
Change Your Password
Service Summary

Manage Your Billed Call
Record

Set Up User Access

MyAccount
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€3 Edit User Access

= Set up ManagedBiz account access level for each user account by checking the appropriate boxes.
= Click Submit to save your changes.

Customer Number: 3000

Login Name: 123@111.com
Last Name: test1

First Name: test

Email: 123@111.com

Change Password

Allowed Services

Business 009

J Manage Your International Call Record

O Manage Your Invoice Group

O Manage Your Account Info

[] Useful Information

Broadband, DIA & IPT

] Line Details

] Looking Glass

J Managed Your Short Code

Internet Data Centre

O Line Details

] Looking Glass

] Power Measurement

| Manage Your Short Code

| Manage Your Access List
Verification Email: ( Verification Code is required. )
Verification Mobile Number: ( Verification Code is required. }

MPLS IP-VPN

| Line Details

| Manage Your Short Code

Metro Ethernet

] Line Details

J Manage Your Short Code

] Manage Bandwidth

IEPL

| Line Details

SMS Broadcast

O

SMS Broadcast

General

|
O

Account
Manage Your Billed Call Records

Set Up User Access

Managed Accounts

[] 001
[ 002
[ 003
[] 004
[] 005
[]110
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B | pap
L Enterprlse; Solutions

HONG KONG

RAOABRARE SETWORE

< Back Help Logout

DD 009 ) Edit User Access

Dedicated Internet Access
(DIA) 123@111.com has been updated successfully.

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast
Share Zone

General Account

Change Your Password

Service Summary

Manage Your Billed Call
Record

Set Up User Access

MyAccount

10.6. To Inactivate user account (for Administrator Account only)

e Click "Inactive" under Access Rights.

TBESE
Enterprise Solutions
< Back Help Logout
1DD 009 3 set Up User Account

HsSiEal e TR S Edit User Account and Access Right Setting

(13) Please click the name to edit that person's access rights level or click "Add New User" to add a new ManagedBiz User.
Data Centre
Infinite Server
123@111.com test test1 123@111.com
MPLS-IP-VPN/
International IP-VPN bus first last Edil /Inactive
Metro Ethernet / MetroNet Add New User
SMS Broadcast
Share Zone

General Account
Change Your Password

Service Summary

Manage Your Billed Call
Record

Set Up User Access

MyAccount
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11. Share Zone

11.1. To access Share Zone under your account

e Click Share Zone to open share zone category listing.

WEE | oonx

HOMNG KONG
SROABRANE SETWERE

< Back

IDD 009

Dedicated Internet Access
(DI4)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

General Account

MyAccount

8 Email

cscorp@hkbnes.net

Enterprise Solutions

Help Logout

€3 Share Zone

IDD 009 LV

Share Zone Category is
shown.
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11.2. To download material in Share Zone

ERAE

IDD 009

Dedicated Internet Access
(DIA)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

General Account

MyAccount

8 Email

cscorp@hkbnes.net

Enterprise Solutions

€3 Share Zone

Click the service item (e.g.: IDD 009), to open the detail
e Click the link to download the selected document.

Help

Logout

IDD 009

= (Others

© User FAQ

- END -

Share Zone Category
detail is shown.

Click the grey link to
download.

85



